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23. Situation: Telephone conversation.

Secretary

Linda

Secretary

Linda

Eal A

J - - g
d2un 2 AN ITUIU 20 B8

FJNUI
Y o«

: Good morning, BCC office. Can | help you?

: I'd like to speak to Mr. Robinson, please.

Would you like to leave a message?

: Please tell him to call me back. | am Linda Carr.

I’m sorry. He’s not in now.

Thank you. I’lIl call him later.

I’ll put you through now, Madam.

I’m afraid I’ve got a wrong number.
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